INTRODUCTORY NOTES

{ The aim of this manygl is to provide assistance in [eaming how to interact
with diverse populations — Seople, who think, feel and behave differently than you
do. You probably won't become skilled enough afler taking one course to deal
with people from every culture on the giobe. But you can be prepared, however, 1o
interact generally with people who are different from you whenever and wherever
vou meet them. .

This manual is also an introduction for readers who wish to enhance their
knowledge about and proficiency in that which is the most human of all human
experiences: communication.

The study of intercultural communication should enhance your
understanding of your own culture in relation to other cultures. As a result you
ought to be able to conceptualize areas of potential misunderstandings and be
better prepared to act when they surface. You ought to be able to convey respect
for the way others behave and act positively toward actions that are dissimilar from
yours. When abroad you ought to recognize the communication variations across
cultures and respect their value to the host nations.

Tke manual also provides the cues to evaluating your personal seif. This
feature encourages you to pinpoint vour own strengths and weaknesses and thereby
gain insights into behavior in communication situations.

This manual is targeted at hands-on training that should accompany the body
of knowledge provided by textbooks and instructional lectures. 1t supplies a variety
of hands-on learning activities. The assignments move you from an acquaintance
with the intercultural communication process to the factors that influence this
process. The reader is exposed to a variety of learning methods and materials, all
designed to enhance the learning process. The manual contains critical incidents,
cross-cuitural reviews, case studies, field research, project and interview outlines,
readings, and probes into selected cultures. Jt also presents specific steps toward
achieving greater competence in intercultural communication,

The manual focuses on issues exploring the multifaceted and dynamic
connections of diversity, culture and communication. It is divided into three parts.
Units on encountering differences, cross-cultural adjustment and a multicultural
world are included in Part 1. Units on value systems, verbal and nonverbal
communication are included in Part 2. Units on dominant American cliltural
patierns and cross-cultural variables in American and Kazakhstani communication
are included in Part 3. Each part contains various assignments, authentic materials
from a range of sources, and references that might be of use for further reading.

The author hopes the manual is likely to find its way into courses in other
allied disciplines — culture studies, international relations, American studies,
linguistics, English as a foreign language, speech communication including
mterpersonal communication, business communication, nonverbal behavior,
semantics, conflict and decision making,

All comments, suggestions and recommendations will be of great value and
higaly appreciated.

Unit 1: ENCOUNTERING DIFFERENCES
Assignment #1

How to Increase Cultural Understanding and Intercultural Sensitivity?

1. Reading for Meaning:

a) Read the article “From Ethnocentrism & Stereotyping to Ethnorelativism &
Empathy” (Text #1) for class discussion on {date).

b) As you read, make notes and underline the most important ideas.

¢) When you finish, define the words below.

Ethnocentrism

Ethnorelativism

Stereotyping

Empatty

i

2. Applying what you know. Questions for whole group discussion:

a) How does a person move from an ethnocentric to an ethnorelative worldview?

b) Do you think most cultures are ethnocentric or ethnorelative worldview? Why?

¢) If we stereotype someone from another culture, how does it hurt him/her? How
does it hurt us?

d) Why do people stereotype each other? (What benefit does stereotyping afford
us?)

e) Have you heard any stereotypes'about Kazakhstani/Kazakh students/people?
What were they?

f) What is a belief or assumption you have about the world that you thought was
held by everyome in the world, but you now realize is influenced by your
culture? Some common topics include views about families, dating, behavior in
class, time, money, religion, being polite in public, being successful, socially
appropriate topics, roles of men and women in society, etc.

g) Is there anything about the U.S. that you used to think was “wrong” but you
now realize is based on American ways of thinking?
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interact with people from so many different places and with so many different life

experiences. Stereotypes™ow us to protect our view of ourselves and our ego. .

However, they are dangerous because they do not force us examine why other

people are different from us. Furthermore, they keep us from learning the

important point that these different perceptions, beliefs, and behaviors are just as

- valid as ours.

11 Empathy as a Tool to Reducing Ethnocentric Behavior
T When we interact with people from other cultures, we are going to be

c:orxi:'n;mte(f1 with hundreds of specific behaviors, ideas, and values which are going
to seem unusual, even surprising. There is no way to prepare in advance for all of #

the differences that you will be asked to deal with. However, what we can doiis to

work on developing a tool that will help us to be more effective communicators -

when interacting with people who have cultural patterns that differ from our own.
That tool is empathy.-- L e

Having empathy means bemg able to see the world from the other person’s
perspective. When interacting in an empathetic manner, we begin from an
acknowledgement that there are differences from each other in our ways of
thinking or acting, but we approach the differences in a cooperative rather than
confrontational manner. Then we try to find common goals and context within
which we can interact. When developing empathy for those who are different from
us, we learn to assign causes or reasons to events the way the other culture does,
not the way we do. So, when we see actions or behaviors that strike us as odd, we
learn to say, “What are the rewards for this kind of behavior? Why is this behavior
OK in the other culture? If I lived in that person’s culture, I would probably do
(think, act, feel, believe) the same thing.”

This article has focused on some of the difficulties of intercultural
communication, talking about what can go wrong with our cross-cultural
communication style, or how we need to change it. Learning to communicate with
people whose fundamental cultural values and beliefs differ from our own, while
difficult, is also extremely rewarding| Good cross-cultural communication skills
will help us if we plan to work in the international business community. Also, very
importantly, as we develop more effective ways of communicating with people
from other cultures, we learn to tolerate and sometimes even enjoy a whole host of

ideas, events, and experiences that otherwise would have passed us by.

Sources: -

Bristin, Richard, Kenneth Cushner, Craig Cherrie, and Mahealani Yong.
Intercultural Interactions: A Practical Guide. London: Sage Publications, 1986.
Stewart, Edward C., and Milton J. Bennett. American Cultural Patterns: A Cross-
Cultural Perspective. Yarmouth, Maine: Intercultural Press, 1991.

Triandis, Harry C. “Theoretical Concepts That Are Applicable to the Analysis of
Ethnocentrism”, Applied Cross-Cultural Psychology (ed. Richard W. Brislin).
New York: Sage Publications, 1990.

Assignment 42

Stereotypes of Various People -
Hold by Japanese and American College Students

Read the information below and fulfill the following:

1. Try to identify which stereotypes respond positively and which ones respond
negatively towards people described.

2. Ask someone whose opinion on the subject matter you consider being reliable
to tell you what he or she thinks about these various people.

3. Make comparisons and prepare your comments for class discussion.

English
* by Japanese: formal, traditional, polite
* by American: formal, proper, polite, intelligent

Irish
» by Japanese: cold, patient, religious £
o by American: drinkers, hot-tempered, }ovial loud

Chinese 5
* by Japanese: diligent, serious, ingenious, laboring
* by American: quiet, industrious, small, smart

Mexicans
¢ by Japanese: cheerful, passionate, spicy-food eaters
» by American: lazy, poor, loud, dirty, uneducated

Russians
e by Japarnese: cold, dark, closed, secret, selfish
* by American: cold, respect authority, hardworking

Israelis
* by Japanese: religious, faithful, warlike, Jewish
* by American: religious, quarrelsome, wealthy, greedy

Blacks .
* by Japanese: strong, musical, cheerful, discriminated against
e by American: athletic, loud, prejudiced, rhythmic, disrespectful of authority

Source:
Ishii, S., and Klopf, D. “A Comparison of Stercotypes Held by Japanese and
Amcncans of Selected National Groups Otsuma Women’s University Annual
Report, Vol. 20, 1988, p. 73.



Unit 2: CROSS-CULTURM§ ADJUSTMENT
Assignment #3

Adjustment? -

Read the text and express your agreement or disagreement with the management’s
decision on John’s repatriation. Reason your opinion.

John was a manager who worked in the Saudi Arabian office of a North
American international construction company. He was proud that the company was
“American” and he always wanted to do things the American way.

When one of his colleagues was leaving to return home he wanted to
organize a coffee party one aftemoon to say farewell.

He had great difficulty in getting his Arab subordinates to agree to come to

the party although he pressed them hard.

Eventually they complained to the higher management that John was trying
to make them break Ramadan.

John was repatriated within a week for trying to impose home ways on the
host culture.

Assignment #4*
Are They Strange or Just Different?

Read the extracts and try to guess what counfry or culture is described. Explain
why you think so. Find language cues in each extract that might be of support to
prove your opinion. (What are they?)

1. But the chief confusion for outsiders was that [the natives] telescoped time.
They would relate something that happened five years ago as if it happened last

week, and so you could go very badly astray on this.
' CHARLES ALLEN

2. When they came they often brought singers and musicians to entertain me. The
only hitch was [they] went to such lengths to treat me as one of them that they also
assumed I was not interested in going out into the city. During the entire fortnight I
spent with them I never once found my way out of the house. For long hours I sat
in the patio listening to the sounds of the city outside, in the hope that someone
would come, something would happen. But as [ say, if I was bored, that was my
own fault. They were doing everything they could to please me.

PAUL BOWLES

3. I walked through the city this morning ... but before I had gone very far [ began
to feel timid. ... 1 found myself an object of curiosity, and this embarrassed me.
Everyone stared at me; people who were squatting on their heels in front of their
houses rose up, salaamed, called others out and stood staring; groups of men
interrupted their conversation to watch me pass; children followed me, and women
covered their faces. ... I felt intrusive and self-conscious.

J.R. ACKERLEY

4. Bold Talent shook his head. How like children they were, with their pranks and
easy warmth. Men who offered their hands for strangers to shake, ladies who sat
and chattered at dinner with gentlemen they had never seen before, children who
threw snowhalls at adu!lx no matter what their station. He would miss them.
BETTY BAO LORD

5. “1 am not thetype, monsieur, who feels himself superior to the rest of humanity.
Indeed, 1 am no better than others. But these people. ... They are not human.”
“But why do you say that?”

“You don’t see why, monsieur? Have you eyes? Look at those men over there. Are

they not eating with their hands? With their hands! It s frightful.”
ROBERT BYRON

6. In this arrangement of the day no circumstance is so objectionable as that of
dining at noon ... for as the ceremony is kept up, you must be home from any
morning’s excursion by twelve o’clock. ... Dividing the day exactly in halves
destroys it for any expedition, business, or enquiry that demands seven or eight
hours’ atteption. ... | am induced to make this observation because the noon
dinners are customary all over this country. They cannot be treated with too much
ridicule or severity for they are hostile to every view of science, to every spirited

exertion, and to every useful pursuit in life.
ARTHUR YOUNG

7. Their lack of personal space at home in their apartments, on public
transportation or on the job causes them to erect their personal space boundaries
next to their skin. Therefore it is common for them to have deadpan or frozen
expressions on their faces. We tend to perceive this as imfriendly and it may ruffle

our feathers.
JAN L. PERKOWSK]}

8. Once we were out in a rural area in the middle of nowhere and saw a man come
to a stop sign. Thaughhecouldseemboﬂldmctzansformﬂesandno&aﬁicwas

coming, he still stopped!
TURKISH EXCHANGE STUDENT

9. They have no capacity for abstract thought and make bad coffee.
GEORGES CLEMENCEAU
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interact with people from so many different places and with so many different life

experiences. Stereotypes™ow us to protect our view of ourselves and our ego. .

However, they are dangerous because they do not force us examine why other

people are different from us. Furthermore, they keep us from learning the

important point that these different perceptions, beliefs, and behaviors are just as

- valid as ours.

11 Empathy as a Tool to Reducing Ethnocentric Behavior
T When we interact with people from other cultures, we are going to be

c:orxi:'n;mte(f1 with hundreds of specific behaviors, ideas, and values which are going
to seem unusual, even surprising. There is no way to prepare in advance for all of #

the differences that you will be asked to deal with. However, what we can doiis to

work on developing a tool that will help us to be more effective communicators -

when interacting with people who have cultural patterns that differ from our own.
That tool is empathy.-- L e

Having empathy means bemg able to see the world from the other person’s
perspective. When interacting in an empathetic manner, we begin from an
acknowledgement that there are differences from each other in our ways of
thinking or acting, but we approach the differences in a cooperative rather than
confrontational manner. Then we try to find common goals and context within
which we can interact. When developing empathy for those who are different from
us, we learn to assign causes or reasons to events the way the other culture does,
not the way we do. So, when we see actions or behaviors that strike us as odd, we
learn to say, “What are the rewards for this kind of behavior? Why is this behavior
OK in the other culture? If I lived in that person’s culture, I would probably do
(think, act, feel, believe) the same thing.”

This article has focused on some of the difficulties of intercultural
communication, talking about what can go wrong with our cross-cultural
communication style, or how we need to change it. Learning to communicate with
people whose fundamental cultural values and beliefs differ from our own, while
difficult, is also extremely rewarding| Good cross-cultural communication skills
will help us if we plan to work in the international business community. Also, very
importantly, as we develop more effective ways of communicating with people
from other cultures, we learn to tolerate and sometimes even enjoy a whole host of

ideas, events, and experiences that otherwise would have passed us by.

Sources: -

Bristin, Richard, Kenneth Cushner, Craig Cherrie, and Mahealani Yong.
Intercultural Interactions: A Practical Guide. London: Sage Publications, 1986.
Stewart, Edward C., and Milton J. Bennett. American Cultural Patterns: A Cross-
Cultural Perspective. Yarmouth, Maine: Intercultural Press, 1991.

Triandis, Harry C. “Theoretical Concepts That Are Applicable to the Analysis of
Ethnocentrism”, Applied Cross-Cultural Psychology (ed. Richard W. Brislin).
New York: Sage Publications, 1990.

Assignment 42

Stereotypes of Various People -
Hold by Japanese and American College Students

Read the information below and fulfill the following:

1. Try to identify which stereotypes respond positively and which ones respond
negatively towards people described.

2. Ask someone whose opinion on the subject matter you consider being reliable
to tell you what he or she thinks about these various people.

3. Make comparisons and prepare your comments for class discussion.

English
* by Japanese: formal, traditional, polite
* by American: formal, proper, polite, intelligent

Irish
» by Japanese: cold, patient, religious £
o by American: drinkers, hot-tempered, }ovial loud

Chinese 5
* by Japanese: diligent, serious, ingenious, laboring
* by American: quiet, industrious, small, smart

Mexicans
¢ by Japanese: cheerful, passionate, spicy-food eaters
» by American: lazy, poor, loud, dirty, uneducated

Russians
e by Japarnese: cold, dark, closed, secret, selfish
* by American: cold, respect authority, hardworking

Israelis
* by Japanese: religious, faithful, warlike, Jewish
* by American: religious, quarrelsome, wealthy, greedy

Blacks .
* by Japanese: strong, musical, cheerful, discriminated against
e by American: athletic, loud, prejudiced, rhythmic, disrespectful of authority

Source:
Ishii, S., and Klopf, D. “A Comparison of Stercotypes Held by Japanese and
Amcncans of Selected National Groups Otsuma Women’s University Annual
Report, Vol. 20, 1988, p. 73.



Unit 2: CROSS-CULTURM§ ADJUSTMENT
Assignment #3

Adjustment? -

Read the text and express your agreement or disagreement with the management’s
decision on John’s repatriation. Reason your opinion.

John was a manager who worked in the Saudi Arabian office of a North
American international construction company. He was proud that the company was
“American” and he always wanted to do things the American way.

When one of his colleagues was leaving to return home he wanted to
organize a coffee party one aftemoon to say farewell.

He had great difficulty in getting his Arab subordinates to agree to come to

the party although he pressed them hard.

Eventually they complained to the higher management that John was trying
to make them break Ramadan.

John was repatriated within a week for trying to impose home ways on the
host culture.

Assignment #4*
Are They Strange or Just Different?

Read the extracts and try to guess what counfry or culture is described. Explain
why you think so. Find language cues in each extract that might be of support to
prove your opinion. (What are they?)

1. But the chief confusion for outsiders was that [the natives] telescoped time.
They would relate something that happened five years ago as if it happened last

week, and so you could go very badly astray on this.
' CHARLES ALLEN

2. When they came they often brought singers and musicians to entertain me. The
only hitch was [they] went to such lengths to treat me as one of them that they also
assumed I was not interested in going out into the city. During the entire fortnight I
spent with them I never once found my way out of the house. For long hours I sat
in the patio listening to the sounds of the city outside, in the hope that someone
would come, something would happen. But as [ say, if I was bored, that was my
own fault. They were doing everything they could to please me.

PAUL BOWLES

3. I walked through the city this morning ... but before I had gone very far [ began
to feel timid. ... 1 found myself an object of curiosity, and this embarrassed me.
Everyone stared at me; people who were squatting on their heels in front of their
houses rose up, salaamed, called others out and stood staring; groups of men
interrupted their conversation to watch me pass; children followed me, and women
covered their faces. ... I felt intrusive and self-conscious.

J.R. ACKERLEY

4. Bold Talent shook his head. How like children they were, with their pranks and
easy warmth. Men who offered their hands for strangers to shake, ladies who sat
and chattered at dinner with gentlemen they had never seen before, children who
threw snowhalls at adu!lx no matter what their station. He would miss them.
BETTY BAO LORD

5. “1 am not thetype, monsieur, who feels himself superior to the rest of humanity.
Indeed, 1 am no better than others. But these people. ... They are not human.”
“But why do you say that?”

“You don’t see why, monsieur? Have you eyes? Look at those men over there. Are

they not eating with their hands? With their hands! It s frightful.”
ROBERT BYRON

6. In this arrangement of the day no circumstance is so objectionable as that of
dining at noon ... for as the ceremony is kept up, you must be home from any
morning’s excursion by twelve o’clock. ... Dividing the day exactly in halves
destroys it for any expedition, business, or enquiry that demands seven or eight
hours’ atteption. ... | am induced to make this observation because the noon
dinners are customary all over this country. They cannot be treated with too much
ridicule or severity for they are hostile to every view of science, to every spirited

exertion, and to every useful pursuit in life.
ARTHUR YOUNG

7. Their lack of personal space at home in their apartments, on public
transportation or on the job causes them to erect their personal space boundaries
next to their skin. Therefore it is common for them to have deadpan or frozen
expressions on their faces. We tend to perceive this as imfriendly and it may ruffle

our feathers.
JAN L. PERKOWSK]}

8. Once we were out in a rural area in the middle of nowhere and saw a man come
to a stop sign. Thaughhecouldseemboﬂldmctzansformﬂesandno&aﬁicwas

coming, he still stopped!
TURKISH EXCHANGE STUDENT

9. They have no capacity for abstract thought and make bad coffee.
GEORGES CLEMENCEAU
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